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Qualifications Pathway

 

 

Additionally, all applicants are required to:

*Note: Some assessment tasks are completed using a
computer and internet, and it is essential for the student
to possess basic computer skills.

Complete Pre-Training Review

Complete an LLN assessment - diagnostic process 
to identify if prospective student requires LLN 
support.

Intake Date: Monthly Duration: 52 weeks inclusive of term break and public holiday

Entry RequirementsCourse Description

 Certificate III in Individual SupportCHC33021

This qualification reflects the role of 
individuals in the community, home 
or residential care setting who work 
under supervision and delegation 
as a part of a multi-disciplinary 
team, following an individualised 
plan to provide person-centred 
support to people who may require 
support due to ageing, disability or 
some other reason.
To achieve this qualification, the 
candidate must have completed at 
least 120 hours of work placement 
as detailed in the Assessment 
Requirements of the units of 
competency.

Students who complete this course 
may wish to continue their 
education into: 

CHC43015 Certificate 
IV in Ageing Support

Other Diploma 
qualifications in 
community service
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Learners must be a minimum age of 18 years or above at 
the time of course commencement.

To enter this qualification, applicants should have 
successfully completed an Australian Year 12 (or an 
international secondary school year which is equivalent to 
Australian Year 12) with satisfactory results

To enter this qualification, applicants must also meet 
English Language Requirements – IELTS (Academic) 
overall score of 5.5 or TOEFL IBT 46 or Cambridge English 
Advanced (CAE) 162 or PTE Academic 42 or equivalent. 
English language competence can also be demonstrated 
through documented evidence.

Applicants will need to have physical attributes suitable 
for working in the health industry.
Note: A National Police check will be completed prior to 
attending practical placement.



Qualifications Pathway

 

 

Additionally, all applicants are required to:

*Note: Some assessment tasks are completed using a
computer and internet, and it is essential for the student
to possess basic computer skills.

Complete Pre-Training Review

Complete an LLN assessment - diagnostic process 
to identify if prospective student requires LLN 
support.

Intake Date: Monthly Duration: 52 weeks inclusive of term break and public holiday

Entry RequirementsCourse Description

 Certificate IV in Ageing SupportCHC43015

This qualification reflects the role of 
support workers who complete 
specialised tasks and functions in 
aged services; either in residential, 
home or community-based 
environments.
Workers may be required to 
demonstrate leadership and have 
limited responsibility for the 
organisation within limited 
parameters.
To achieve this qualification, the 
candidate must have completed at 
least 120 hours of work as detailed 
in the Assessment Requirements of 
the units of competency.

Students who complete this course 
may wish to continue their 
education into: 

 CHC52021 Diploma of 
Community Services

Other community 
services 
qualifications.
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Learners must be a minimum age of 18 years or above at 
the time of course commencement.

Students may have had work and study experience if they 
have already completed a relevant qualification such as 
the CHC33015 Certificate III in Individual Support. 

To enter this qualification, applicants must also meet 
English Language Requirements – IELTS (Academic) 
overall score of 5.5 or TOEFL IBT 46 or Cambridge English 
Advanced (CAE) 162 or PTE Academic 42 or equivalent. 
English language competence can also be demonstrated 
through documented evidence.

Applicants will need to have physical attributes suitable 
for working in the health industry.
Note: A National Police check will be completed prior to 
attending practical placement.
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Additionally, all applicants are required to:

*Note: Some assessment tasks are completed using a
computer and internet, and it is essential for the student
to possess basic computer skills.

Complete Pre-Training Review

Complete an LLN assessment - diagnostic process 
to identify if prospective student requires LLN 
support.

Intake Date: Monthly Duration: 104 weeks inclusive of term break and public holiday

Entry RequirementsCourse Description

 Diploma of Community ServicesCHC52021

This qualification reflects the role of 
community services workers 
involved in the delivery, 
management and coordination of 
person-centred services to 
individuals, groups, and 
communities.
At this level, workers have 
specialised skills in community 
services and work autonomously 
within their scope of practice.
To achieve this qualification, the 
candidate must have completed at 
least 200 hours of work as detailed 
in the Assessment Requirements of 
units of competency.

Students who complete this course 
may wish to continue their 
education into: 

Advanced Diploma or 
Bachelors 

Other community 
services 
qualifications.
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Learners must be a minimum age of 18 years or above at 
the time of course commencement.

Students may have had work and study experience if they 
have already completed a relevant qualification such as 
the CHC33015 Certificate III in Individual Support. 

To enter this qualification, applicants must also meet 
English Language Requirements – IELTS (Academic) 
overall score of 5.5 or TOEFL IBT 46 or Cambridge English 
Advanced (CAE) 162 or PTE Academic 42 or equivalent. 
English language competence can also be demonstrated 
through documented evidence.

Note: A National Police check will be completed prior to 
attending practical placement.
Ability to complete a first aid course (HLTAID011 Provide 
first Aid).


